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Overview
This document describes the system design of the Ombudsman Reporting System (ORT).  The project is a phased implementation with design, development, and iterative pilot test closely following the NAPIS SRT project model.

Features include:

· Web-based national data system for state-level NORS data 
· Intuitive, easy to use graphical user interface that follows the SRT model and closely mimics the NORS report

· User-friendly manual data entry 
· Electronic import from any third-party data system via XML & CSV
· Data audit capability via multi-level validity and edit-checking:  field-by-field, sheet-by-sheet, or full report like SRT
· Automatic report submission with feedback
· Tracking, notification and log of report status to all submitting entities

· Streamlined resubmission process with capacity for AoA to enter notes to facilitate feedback/corrections

· Analysis and reporting such as report on variances from previous submissions

· NORS data will be available by state in the NAPIS SRT National Edition, with selection of specific ORT data by screen.  The National Edition will import NORS data and handle it in a fashion similar to NAPIS SPR data.  ORT reports that are imported into the National Edition will be differentiated from SRT reports.  Separate list views will be available for NORS vs. NAPIS data. 

· A discrete file format for ORT submissions will be used.
· Reports contain state-level data.

· ORT data will be available by AoA composite regions (groups of states) and by being able to select multiple states in a functionality similar to the SRT.  This will work just like NAPIS SRT National Edition analysis reports do now.

Design Deliverables

The following deliverables will be provided at the conclusion of the design phase:
· System design document—high-level process flow, screen shots, system concepts, etc.

· Database design document

· XML specification for import
· CSV specification for import

XML Specification for Import

Refer to the following files:
	Filename
	Description

	ORT XML Schema for Import.doc
	XML Import Specification Documentation

	Ort.xsd
	XML Schema for Import

	Ort.xml
	Sample XML Import File


CSV Specification for Import

Refer to the following files:

	Filename
	Description
	Purpose

	CSV Import Guide.doc
	CSV Import Specification Documentation
	Guide to importing ORT data via CSV template files

	Report.csv
	Ombudsman Report Header Record
	Template files for CSV import

	Part_i.csv
	Report Part I (Cases, Complainants and Complaints) Detail
	

	Part_ii.csv
	Report Part II (Major Long-Term Care Issues) Detail
	

	Part_iii.csv
	Report Part III (Program Information and Activities) Detail
	

	Complainant.csv
	Report Part I.B (Complainants) Detail
	

	Complaint.csv
	Report Part I.D (Types of Complaints, by Type of Facility) Detail
	

	Disposition.csv
	Report Part I.E.1 (Action on Complaints, Disposition) Detail
	

	Complainant.txt
	Complainant Reference
	Lookup table for complainant values in Complainant.csv 

	Complaint Category.txt
	Complaint Category Reference
	Lookup table for complaint category values in Complaint.csv

	Disposition.txt
	Disposition Reference
	Lookup table for disposition values in Disposition.csv

	Setting.txt
	Facility Setting Reference
	Lookup table for facility setting values in Complainant.csv, Complaint.csv and Disposition.csv


Database Design
The ORT tables and dependent objects are scripted for creation in the NAPIS SRT National Edition database.
Data Model Diagram

Refer to the file named “ORT Database.vsd”.
SQL Script

Refer to the following files:

	Filename
	Description

	ORT Data Tables & Objects.doc
	ORT Database Documentation

	Ort.sql
	T-SQL Script for ORT Data Tables & Dependent Objects
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