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Project Description 

 
This project has had great success in maximizing the health and quality of life for 
community – dwelling older adults in Livingston County (New York) by implementing a 
novel Emergency Medical Services (EMS)-based program to screen, identify, and refer 
rural elderly at risk for preventable conditions. The project ensures access to health and 
social services using aging services case managers and primary care physicians. 
Specifically, the project: 
 

A.) Improves the delivery of emergency assistance by educating EMS providers 
regarding the appropriate care of older adults, with emphasis on providing public 
health services during emergency responses. 

B.) Implemented a unique EMS-based program that:  
1. Assists seniors and their families in accessing appropriate health                       

options in the community by screening older adults during 
emergency responses to assesses risk of falling, medication 
errors, depression, drug and alcohol problems. 

2.  Provides more options to avoid premature nursing home                                
placement and assisting the elderly in gaining better access to 
community based services by referring at – risk patients to the case 
management program, Livingston Help for Seniors. 

C.) Expanded the existing Livingston County Office for the Aging case management                
service to provide at-risk patients previously identified by EMS with a follow-up in-
home evaluation to assess medical and social service needs and to coordinate care 
with primary care physicians and social service and aging services providers. 
D.) Evaluates the impact of this EMS-based program by assessing process and 
outcome measures such as: 

 
              1. The number of evaluated patients 
                              2. The number of at-risk elderly patients identified 

3 .The number of interventions/services offered to and accepted by 
patients 
4. Changes to the EMS recidivism rate 
5. Patient satisfaction 
6. Cost analysis 

 
This project is a result of the collaboration of four partner organizations of the 40 
member Genesee Valley Health Partnership ( New York State Rural Health Network) 



which has as its mission the promotion of pathways to improved health care access, 
outcomes and efficiency for individuals who live in and/or seek health services within 
Livingston County.  The Livingston County Department of Health is the lead applicant 
organization, and the other project members are Livingston County Office for the Aging, 
Tri-County Family Medicine, and the University of Rochester School of Medicine.  
Through the coordination of the GVHP, this project draws upon the full extent of health 
and social services resources present in rural Livingston County to the benefit of the 
target population of older adults.   
 
Since the project was implemented in April 2006, EMS has responded to 1,700 different 
individuals 65+ and 1,480 elderly consented to be screened. Of those screened, 1,316 
consented to receive a follow up phone call from a project case manager for the purpose 
of arranging a home visit to connect them to services. To date, 949 different individuals 
have completed surveys on the project and 193 different individuals have consented to a 
home visit where a case manager provides them options to remain at home as long as it is 
safely possible. 
 
For more information on this project contact Dr. Manish Shah, MD MPH FACEP at  
(585) 463-2954 or via email at Manish_Shah@urmc.edu 
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