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Description: 

As a 2004 Aging and Disability Resource Center (ADRC) grantee, the Florida Department of Elder Affairs developed ADRCs utilizing Area Agencies on Aging (AAA’s) in three locations across the state to serve the elderly and individuals with severe mental illness.  The AAAs who led this initiative included Senior Resource Alliance, the AAA of Pasco-Pinellas, and the Aging & Disability Resource Center of Broward County.  Florida’s ADRC efforts complemented the states priority to develop a single point of entry into long-term care.  The Florida Legislature passed statutory changes to implement Aging Resource Centers (ARCs) statewide.   
Minority populations constitute 18 percent of the total number of Floridians age 60 and older. Among minorities, Hispanics are most numerous, accounting for ten percent of the elder population.  This growing diversity of Florida’s population has demonstrated the need for culturally appropriate service delivery. The Broward County ADRC has increased its organizational capacity to meet the needs of Hispanic Elderly and has developed and implemented a Cultural Competency Plan.  Implemented between April 1, 2005 and June 30, 2006, this plan was designed to measure the agency's goals, strategies, and progress towards the provision of culturally competent services including the addition of bi-lingual counselors.   The intent of this Cultural Competency Plan was to ensure that knowledge and sensitivity be incorporated into program policymaking, administration, and services.
The Broward County ADRC has been able to better reach consumers with limited English-speaking ability by hiring Spanish speaking staff.  In addition, the staff capacity at Broward County ADRC has increased to address the diversity in native dialects (e.g., Puerto Rican, Colombian, and Cuban), especially when securing translation of materials.        

For more information on this project contact Sandi Smith 850-414-2139 or by email at smithsl@elderaffairs.org.
