Caregiver Intervention Protocol A:   

Initial Step for ALL Clients
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CG = Caregiver

CR = Care Recipient

No





Yes





Recommended services or interventions





Yes 





If high depression:


Refer for medical evaluation


Encourage counseling.











Depression High?





Burden Scores Mixed





Interpret Burden Scores


(Use Care Plan Work Sheet) tSSheSgeet)Assessment Scores on Care Plan) 





No





Stress Burden is a measure of general stress or anxiety which can have multiple sources.  High Stress Burden usually signals readiness for using support services if they are easily accessible.  Stress Burden in the absence of Objective or Relationship Burden is often not directly related to caregiving activities, but has other sources such as a job or other family relationships.  In such cases, caregivers can be helped through more general stress management programs and technique.





Yes





























Only Stress Burden High?











No


Multiple Burdens 





Yes


Only Stress Burden























If high depression:


Refer for medical evaluation


Encourage counseling.








Depression High?





Goal:  Maintain current identity 


A. Adjust personal rules for care


Teach acceptance of help


B. Reduce workload 


	Obtain help with care tasks�D. Reduce generalized stress





Reduce generalized stress








Objective and/or Stress Burden Medium or High


Follow Protocol D





>Education focused on 


Disease & disease process


Recognizing and understanding disabilities


CG journey


Communication skills


>Foster Change in Identity through


Support groups


Counseling








Goal:  Reduce Identity Discrepancy - (increase or decrease – direction not yet known)





 No








Stress Burden (Only) High  


Follow Protocol E





Relationship & Stress Burden Medium or High


 Follow Protocol C





Intention to place or leave cg role in near future?





Follow up with CG in two months.





Yes





Encourage acceptance of help through 


Counseling


Support Groups


Psycho Education programs


One-on-one teaching


Provide appropriate respite


Adult day care


In-home services


Encourage help from secondary caregiver


Provide education focused on 


Coping & stress management skills


Self-care techniques





Reduce CG Identity 





Goal:  III Reduce CG Identity


A.  Change personal care rules


B.  Reduce work load











Follow Protocol B








No








Go to Protocol E


High Stress Burden





No





Follow up in two months





D. Reduce generalized stress
































Education  and/or counseling focused on : 


Self-care skills


Stress management skills


Coping with loss


Cognitive re-framing





Support Groups





Enhance social support network








�





Caregivers with high levels of all types of burden and no intention to place or discontinue caregiving are strongly committed individuals who continue to maintain a strong sense of duty, and often fail to perceive alternative options for care.  Many of these CG experience positive rewards stemming from meeting or going beyond their perceived obligations. There are also CG’s who act out of guilt or sense of duty, but lack of affection.





Uplift Score High?





Yes





High Identity Discrepancy?





Follow-up in two months





Increase CG Identity








Follow Protocols C & D











GO To  PROTOCOL E





No





Yes





Yes


Increase CG Rike CGcCG





Goal:  II. Increase CG Identity�A.  Change personal rules for care 


B. Minimize necessary work load


C. Support positive self appraisal by reinforcing positive aspects of new identity














Goal:  I. Increase CG Identity�A.  Change personal rule for care 


C. Support positive self appraisal by reinforcing positive aspects of new cg














No





Education focused on 


Disease & disease process


Recognizing and understanding disabilities


CG journey


Communication skills


Behavior Management


Valuing positive aspects of cg


How to ask for help


Foster Identity change and reinforce positive aspects of cg through


Support groups


Counseling


	











Goal: I. Maintain Current Identity 


A.  Adjust personal rules for care 


B.   Minimize or reduce workload





Education focused on:


CG journey


Cognitive reframing


Encourage personal rule change  through: 


Support groups


Counseling


Reduce difficulty of care tasks through  education focused on : 


Behavior management


Care skills





	





	





Identity Discrepancy


High or Medium?





High Relationship Burden is usually accompanied by High Stress Burden and signals the need to alter the caregiver’s self-appraisal. This can usually be accomplished by encouraging a change in identity or re-affirming the current identity. 





Goal:  III Reduce CG Identity


A.  Change personal care rules


B.  Reduce or minimize work load











Examine care needs and care context: ADL, IADL, Problem Behaviors, CG activities, and available inormal support 








Identity change needed? 











Yes





Caregivers with these characteristics tend to be very resistant to accepting help.  Helping them gain an accurate understanding of the care needs of the CR and of their own CG experiences will be a pre-requisite to helping them accept other forms of help. 





Follow protocols C & D





  No 





Decision Questions














All 3 Burden Scores Medium or High


     (Med or High) 





Answers








Instructions to Care Manger





Goals of care plan








Do short reassessment in two months.








All 3 Burden Scores Low





Goal:  Prevent future crisis by helping CG anticipate and prepare for journey.








>Address immediate questions & concerns


>Provide education focused on


Caregiver journey and change


Information about disease process


Information about available community services


Legal & financial planning


>Counsel to identify triggers for reassessment


>Provide CG with information to contact care manager











Yes


Reduce CG Role CGcCG





None





Type of Identity change needed? 





Examine care needs and care context: ADL, IADL, Problem Behaviors, CG activities, and available informal support 








No





Yes





Goal:  I Maintain Current Identity �A.  Adjust personal rules for care


B.   Minimize necessary workload





Encourage adjustment of personal rules through education focused on 


CG journey


Disease & disease process


Recognizing and understanding disabilities


Reduce difficulty of care tasks through education for CG focused on:	


Behavior management


Care skills


Communication with CR


Introduce assistive technologies �


When appropriate foster independence of CR** through education for CR focused on:


Improving CR physical strength


Teaching CR self care skills


Introduce respite services 


Adult day  care


In-home services


Respite services


Care management services 








Identity Discrepancy


High or Medium?





High Objective Burden indicates interference of care duties with everyday responsibilities and activities.  In the absence of stress or relationship burden, this usually indicates early phases of caregiving and a need for help with reducing or juggling multiple tasks. 








Goal:  I. Increase CG Identity�A.  Change personal rules for care 


B. Minimize necessary work load














Encourage acceptance of  GC role through  education focused on 


Disease & disease process


Recognizing and understanding disabilities


CG journey


Foster Identity change and reinforce positive aspects of cg through


Support groups


Counseling


Introduce support services


	Adult day care


	In-home supports


	Meals


Reduce difficulty of care tasks through education for CG focused on:	


Behavior management


Care skills


Communication with CR


Communication with health professionals


How to ask for help


When appropriate foster independence of CR through education for CR 











Encourage personal rule changes through education focused on 


CG journey


Disease & disease process


Recognizing and understanding disabilities


Communication skills with health care providers


Foster change in Identity through


Support groups


Counseling


Introduce alternate care source(s)


In-home support


Alternate care setting (e.g. assisted living, nursing home etc.


When appropriate foster independence of CR***


Education for CR


Introduce assisted technology�












































Education and/or counseling focused on : 


Self-care skills


Stress management skills


Coping with loss








�





Go to Protocol D– follow path for “Increase CG Identity”





Goal: Maintain Current Identity


D. Reduce generalized stress





GO To PROTOCOL D











High Objective Burden?











No











Yes





Yes





Stress Burden High or Medium?





Encourage personal rule changes through education focused on 


CG journey


Disease & disease process


Recognizing and understanding disabilities


Cognitive reframing


Foster identity change  through


Support groups


Counseling


Introduce or increase  alternate care source(s)


In-home support


Alternate care setting (e.g. assisted living, nursing home etc.


When appropriate foster independence of CR through education for CR.











No





High Objective Burden?





GO To PROTOCOL D





GO To PROTOCOL E





Yes





No





High Objective Burden?





GO To PROTOCOL D





GO To PROTOCOL E









