North Carolina: Hit Pause: Helping Dementia Professionals Assist Families in Dealing with Caregiver Anger
Issue this product seeks to address

This product is directed to those employed in the helping professions.  Many family caregivers are faced with feelings of anger or frustration regarding the person for whom they are caring. If these emotions are not managed, they can lead to extreme guilt and depression. Using caregiving scenarios to illustrate various manifestations of caregiver anger, the product seeks to educate helping professionals on assisting caregivers with managing their anger.

What this product can tell you

· Why professionals need to recognize that family caregivers need specialized emotional support
· Which emotional concerns are specific to family caregivers

· What language professionals should avoid when communicating with family caregivers

· What are useful suggestions to give to caregivers

· How to effectively provide a service referral

· Which questions to ask an overwhelmed caregiver

Product Organization and Unique Features

This product is designed as a ‘ready to use’ brochure for helping professionals. It is formatted as a series of caregiver scenarios, printed in bold. Each scenario is followed by an explanation of how the helping professional could respond to the situation described. Additional tips and reminders are provided in short, off-set columns.

Product Development

This product was a collaborative project of the Duke University Medical Center and the North Carolina Department of Health and Human Services, Division of Aging and Adult Services.  It was supported, in part, by a U.S. Administration on Aging ADDGS grant (90AZ2782/01) for the North Carolina Family Caregiver Support Program and Project C.A.R.E.

