Medicare Improvements for Patients and Providers Act 
for Beneficiary Outreach and Assistance
Frequently Asked Questions
Additional Questions: 
Question:  We have a question that is not answered in this document.   Who can we contact?  

Answer: Please contact Mimi Toomey at AoA and she will answer or route your question to the appropriate person.  Mimi can be reached at mimi.toomey@aoa.hhs.gov or 202-357-0141.  

Question:  We understand that we can allocate funds to AAAs and ADRCs based on a plan we develop or a plan pre-defined by AoA.  How can we learn more about this AoA pre-defined allocation plan?  

Answer:  For more information on this issue, please contact Robert Logan at robert.logan@aoa.hhs.gov or 202-357-3585.  

Application:
Question:  Do we submit a separate application of each Priority or a single application?  

Answer:  States should submit a single application covering Priority A.1, A.2 and A.3.  From this single application you will receive a separate award for each priority.    
Question:  Can we apply for more than the amounts listed in Attachment H of the Program Announcement?  

Answer:  Yes.  However, assuming all states apply for the funding they are eligible for, each state will be funded at the level noted in Attachment H.  If some states choose not to apply for funding under Priority A.1, A.2 or A.3, those funds will be redistributed to states that have applied at the end of year 1 in the second distribution of funds.  

Question:  Knowing that some states might not apply, if we don’t apply for more than what is shown in Attachment H, will we lose out on the opportunity to receive these additional funds?  
Answer:  No.  Unclaimed funding will be distributed to all eligible states based on the original funding distribution formula for that priority.  
Question:  Is the requirement for involved departments to sign a statement of collaboration a state level requirement or do the targeted local areas also have to sign this as part of the application? 

Answer:  This is a state level requirement only.  

Question:  If SHIPs, AAAs and ADRC are all in one department, who signs the statement of collaboration?  

Answer:  The director of that department submits the statement agreeing to collaborate across the three program areas.  

Question:  On page 4 of the announcement under PL 110-275.113, the last bullet states that “Leads data transmitted to states shall be considered by the states as n initiative of an application for benefits under MSP.”  How should we plan for this activity? 

Answer:  Good question.  Since this part of the law will not be effective until 2010, we are not certain exactly how it will be enacted.  Will keep states posted as we learn more over the next year.  

Question:  Will the “leads” provided by SSA as noted above include names and addresses?  

Answer:  At this point, we don’t have any details beyond the language in MIPPA.  We’ll keep states informed as we learn more from SSA about the details of that process.  
Question:  Is there a minimum or maximum number of pages required for our MIPPA applications?

Answers:  No but we will appreciate applications that convey the necessary information succinctly.  

Question:  Who are the key contacts noted on the application Cover Page?  Are they the project leads or agency officials?  

Answer:  The Cover Page should be signed by agency officials.  

Question:  Should be separate out application information by LIS, MSP etc. or just aggregate this data when we report it?   

Answer:  Please track the applications separately by type.  
Award: 
Question:  If one state department is responsible for all three Priorities, will they still receive three awards or one award? 

Answer:  They will receive three separate awards.
Question:  If all three Notices of Award (NoA) go to one agency, how will we know which award is for SHIP, which for AAAs and which is for ADRCs?  

Answer:  AoA and CMS will be sure to indicate on each NoA which Priority it is funding – A.1, A.2 or A.3

Question:  If a state that has two or three departments responsible for the SHIPs, AAAs and ADRCs and one of those entities is not interested in the MIPPA funding, how can one of the other state agencies secure that funding?
Answer:  AoA and CMS cannot award funds allocated to one program to another, but the program may choose to contract out or services to another program or issue sub-grants to another program. For example, CMS cannot award SHIP funds to an ADRC or to AAAs in a state, simply because the SHIP in that state decides not to apply for the funds.  But a SHIP program could apply for MIPPA funds and submit a work plan and budget that plans to sub-contract or issue sub-grants to AAAs or ADRCs to fulfill the work required in MIPPA.  Program directors should keep in mind that the funded program (the SHIP, in this example) is still responsible for submitting the grant, managing the funds, and submitting the required reports to CMS/AoA. 
Use of Funding:  

Question:  The Program Announcement states that ADRC funding under Priority A.3 is for Medicare Savings Plan and Medicare Part D outreach.  Can we also require that they use this funding for LIS outreach and enrollment?   

Answer:  You can certainly encourage them to use some of the funding for LIS outreach and enrollment but since the Act doesn’t state that they use the funding in this way, it can’t be required.

Question:  Is the 8% cap on administrative costs just for ADRCs and AAAs or does it apply to SHIPs too?  

Answer:  8% is recommended but not required for ADRCs and AAAs.  We did not make a recommendation regarding administrative costs for SHIPs.  

Question:  Can we use MIPPA funding to buy lap tops and other equipment?  

Answer:  Yes but there should be an indication of how such an expenditure will assist your state in reaching your MIPPA outreach and enrollment targets.

Question:  If we all agree at the state level to put all of the MIPPA funding into just one of the three programs (SHIP, AAA, or ADRC) can we do that?  

Answer:  Yes and you should indicate this in the plan you submit.  However, since the state will still receive three grants, each separately funded program is responsible for submitting the grant application, managing the funds, and submitting the required reports.  

Question:  Can you give us more direction on how we should use the MIPPA funding directed to ADRCs?  

Answer:  We are asking each state to look at the MIPPA funding they are receiving under Priority A.1, A.2 and A.3 and decide the best way to use that funding to achieve the goals as specified in the Program Announcement.   Our interest is that the ADRC funding will be used in a way that will enhance existing efforts in MSP and Medicare Part D outreach.  
Question:  Our state has high LIS enrollment.  How should we use the funding?  

Answer:  We are asking states to look at their particular situation and propose to us the best way they feel they can use MIPPA funding to enhance LIS, MSP, and Medicare Part D outreach and enrollment in their state or in specific targeted areas of the state.  
Performance and Reporting: 
Question:  Does CMS and AoA have specific expectations for enrollment targets?  

Answer:  No, we are asking each state to propose appropriate targets for their unique environment.  
Question:  Can we count and report MIPPA activities as part of our regular reporting, in addition to sending it to the funded Resource Center?  

Answer:  Yes

Question:  We’re confused on how to report the data resulting from the MIPPA funding.  Should we continue to report it through our existing mechanisms such as SHIP NPR or as I&A contacts under NAPIS?

Answer:  Each State can decide how they want to capture and report the MIPPA data.  In addition, we would like you to report the number of LIS/MSP applications completed, as well as the data on performance indicators you establish, to the Resource Center funded under MIPPA.  How you share that information with them will be up to you.   

Question:  What data do you want us to report under MIPPA?  Is it simply numbers served?  
Answer:  Correct.  We’re looking for basic numbers like enrollment events held, applications filed, outreach events held, training sessions etc.  Through the Resource Center funded under MIPPA, we’ll also be looking for more subjective information about the work you are doing so that we can identify best practice models and develop lessons learned documents. 
Question:  What percentage of our target should we reach at the end of 9 months prior to receiving the second installment of funding?  If we don’t reach that level, do we forfeit the second installment?  

Answer:  We are asking that you achieve forty (40) percent for the performance target that you have set.  We will work with each state individually if you experience difficulty reaching this target.  

Question:  On page 6 under Performance Goals, the first sub-bullet under the last bullet appears to require that we establish a target for the dollar value of services and benefits received as a result of applications completed.  Is this a requirement?  

Answer:  It would be helpful if you could indicate established state target where they are available, but this is not a requirement.    

Question:  Will the funded Resource Center be setting additional performance goals that we will have to meet?  

Answer:  No.  

Question:  Will the National Resource Center be tracking clients served and applications submitted for us?  

Answer:  No and we are not requiring states to track this either.  

General Questions:  
Question:  AoA and CMS used different definitions of “rural” in developing funding distribution formulas.  What definition should we use in operationalizing our projects?

Answer:  You may use whatever definition your state chooses.  

Question:  When will the funding for tribes go out?  We will want to collaborate with Title VI entities in our state once they’ve received funding.  

Answer:  We currently anticipate that Tribes will receive MIPPA funding in May, just before states receive their funding.  

Question:  What is meant on page 5 under Priority A.3 by “reprogrammed” funding?

Answer:  One of the funding streams for AAAs and ADRCs originated in Section 118 of the Medicare, Medicaid and SCHIP Reauthorization Act of 2008.  Congress reprogrammed those funds for use with Medicare Part D outreach through MIPPA.  
Question:  Does the MIPPA funding for SHIPs replace the 2009 SHIP Supplemental funding.  

Answer:  By definition, “supplemental” funding is that funding that is not accounted for in the general operating budget at CMS.  For Grant Year 2008, Congress allocated $15 million in supplemental funding for SHIPs to engage in LIS outreach work, above and beyond the SHIP allocation in the CMS budget.  To date, Congress has not allocated any supplemental SHIP funding beyond the $7.5 million in MIPPA. 

Question:  When will the Resource Center funded under this grant be up and running?  
Answer:  Our plan is to fund the Resource Center one month prior to funding the states under Priority A so that they will be up and running when states are funded.  
Question:  Attachment H of the Program Announcement notes the amount of funding available to each state by Priority.  Is this one year or two year funding.  
Answer:  Attachment H shows the full two year funding available.  
Question:  How does the MIPPA opportunity intersect with the NCOA Benefits Enrollment Center awards?  
Answer:  There is no official connection between MIPPA funding and the grants for Benefits Enrollment Centers being issued by NCOA. That said AoA and CMS hope that states are looking to coordinate all Medicare outreach and enrollment activities regardless of funding source.  
Question:  Will AoA and CMS be implementing a national television media campaign regarding the new requirements and enrollment applications?  

Answer:  AoA and CMS are currently operating under a Continuing Resolution and have not received our current year budgets.  We can not be certain what we will be funding this year until our FY 2009 budgets are passed.  
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