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Project Abstract:
The New Hampshire Bureau of Elderly and Adult Services, in partnership with the Institute on Disability at UNH proposes to implement a consumer-directed model as a central change strategy to shift from a primarily state-controlled, provider-driven model of care to a consumer-driven model to support older adults at risk of institutional placement to remain at home. The project goal is to modernize and transform family caregiver support funds into flexible, consumer-directed service dollars managed locally at the ServiceLink Resource Centers (SLRC’s) to support nursing home diversion for persons identified to be at risk of nursing home placement and spend down to Medicaid.

The objectives are to: 1) Establish an infrastructure to divert nursing home placement that is integrated into the SLRC system; 2) Develop a fiscal intermediary and information technologies to support individual budgeting and accounting; 3) Devolve spending authority for caregiver support funds to the SLRC’s; 4) Implement evidenced-based caregiver education and skills training; and 5) Evaluate the efficacy of the program.

The expected outcomes include: 1) 100 participants will receive timely and flexible intervention to prevent spend down to Medicaid and nursing home admission; 2) 100 caregivers will receive training and support to help them sustain caregiving roles for longer periods of time; 3) a fiscal intermediary will be established; and 4) existing funding structures will be streamlined to authorize spending at the local level. 

The anticipated products are: an evaluation and final report, an established fiscal intermediary service, a template for flexible funding, informational materials, media briefs, and a replicable caregiver training program.   

