
Chapter 1 

Introduction: 

Audience & Assumptions 
Alzheimer’s disease or a related dementia affects at least 4 million Americans, nearly 30,000 of whom live in Maine. 

The incidence of Alzheimer’s disease rises with advancing age, affecting 1 in 10 people under age 65, and nearly 50 percent of those over 85.  

As tenants age in place and begin to exhibit signs of dementia, they will require special services and approaches in order to function successfully in senior housing.

Intended Audience For This Book
This guidebook is intended for the broadest audience of housing staff, including property managers, site managers, occupancy staff, maintenance staff and service coordinators.  Each segment of this audience must adapt the guidance herein as appropriate for their own situation. 

· The role of the Resident Service Coordinator (RSC) is understated in this guidebook because there are variations in how the profession is practiced from site to site. Differences in how housing management companies execute the RSC role depend partly on the funding source for the project (federal funding requires strict adherence to HUD disability and fair housing rules; some projects are grant funded and may include case management for some or all tenants). 

· Housing regulations that govern independent housing may become barriers to providing care to a person with dementia.

· The bottom line is that “housing” sets the parameters: RSC’s must know housing issues and regulations.

· In addition, many housing sites have no RSC available to them and therefore the ethics and practice standards for an RSC would not apply.  

Assumptions: Independent Housing
It is assumed that residents living in independent housing are able to live self-sufficiently, making their own choices while complying with the regulatory requirements of the housing complex and accepting the consequences of their choices.  Services to assist with routine activities are not provided, although residents may contract for those services on their own. Housing staff are present to assure compliance with regulations and lease requirements and to maintain the property in optimal condition.  Some housing complexes may employ a service coordinator whose role is to provide information and links to services for those residents who require assistance.

Resources And Further Reading

1. Service Coordination and Consumer-Driven Services in Senior Housing: Guidelines for Implementation, Maine State Housing Authority, June 1996. 

2. Service Coordination for Elderly Persons and People with Disabilities: A How-To Guide, by Susan Lanspery, Ph.D., Housing and Urban Development (HUD). 
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