
 

 
Workforce & Aging 

(See Also: Pension Benefits and Ageism) 

 

Public policy interest in and issues about older workers are often cyclical, dependent in 
part upon the health of the economy, the employment rate and retirement benefits.  At the 
level of the individual, issues are more basic such as the security and benefits of 
employment and self-employment, the ability to maintain technical competence in a 
changing workplace, and the affordability of retirement.  Age discrimination continues to 
be a major issue, but given recognition of government prohibition and oversight of its 
practice, it is sometimes difficult to uncover and eliminate.  The links on this page begin 
with a new national study on the future of the older worker, followed by statistics, 
information on age discrimination, federal programs, articles, older worker programs 
supported by the U.S. Department of Labor, and other programs and services.    

 
� Consumer Information 

� Age Discrimination in Employment 

� Federal Older Worker Programs 

� National Title V Program Contractors 

� State and Local Programs 

� Job Placement Services for Older Workers 

� Reports 

� Statistics 

� Older Worker Professional Organizations 

� Articles on Education and Training 

� Articles on Employment and Benefits 

_______________________________________ 

Consumer Information 
Myths About Older Workers [AARP] 
(Wisconsin Department of Workforce Development) 
http://www.dwd.state.wi.us/dws/programs/populations/olderworker/Myths about Older 
Workers.pdf 
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How to Attract and Retain Older Workers [AARP] 
(Wisconsin Department of Workforce Development) 
http://www.dwd.state.wi.us/dws/programs/populations/olderworker/Tips for Emp 
color.pdf 
 
Careers 
AARP 
http://www.aarp.org/working_options/home.html 
 
Best Companies for Workers Over 50 
(AARP) 
http://www.aarp.org/bestcompanies/ 

Age  and Disability Discrimination in Employment 
 

Age Discrimination in Employment Act 
(U.S. Equal Employment Opportunity Commission) 
http://www.eeoc.gov/laws/adea.html 

 

U.S. Equal Employment Opportunity Commission 
http://www.eeoc.gov/ 

Filing a Complaint:  http://www.eeoc.gov/facts/howtofil.html 

Local Office Directory:  http://www.eeoc.gov/contact.html 
 

Disability Employment Rights:  Who Has Them and Who Enforces Them 
(Office of Disability Employment Policy, U.S. Department of Labor) 
http://www.dol.gov/odep/pubs/fact/rights.htm 

 
How Does the Federal Government Define “Disability” 
(Office of Disability Employment Policy, U.S. Department of Labor) 
http://www.dol.gov/odep/faqs/federal.htm 
 
Age Discrimination in the Workplace:  A 2001 Survey of Utah Residents Age 40+ 
(Public Policy Institute, AARP) 
http://research.aarp.org/econ/ut_discrimination.html 

Federal Older Worker Programs 
 
Senior Community Service Employment Program [Title V, Older Americans Act] 
(U.S. Department of Labor) 
http://wdsc.doleta.gov/seniors/ 
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Nine Effective Practices of  Highly Effective Senior  
Community Services Employment Program Projects 
(National Council on the Aging) 
http://wdsc.doleta.gov/seniors/other_docs/BestPractices.pdf 
 
Older Workers:  Employment Assistance Focuses on Subsidized Jobs and 
Job Search, but Revised Performance Measures Could Improve Access to 
Other Services.  GAO-03-350, January 24. 
http://www.gao.gov/cgi-bin/getrpt?GAO-03-350 
http://www.gao.gov/highlights/d03350high.pdf   
 
Veteran’s Employment and Training Service 
(U.S. Department of Labor) 
http://www.dol.gov/vets/welcome.html 
 
Work Force Investment Act of 1998 (Plain English Version) 
(U.S. Department of Labor) 
http://www.doleta.gov/usworkforce/Runningtext2.htm 
 

National Title V Program Contractors 
 
AARP Senior Community Service Employment Program 
http://www.aarp.org/scsep/ 

 

Asociación Nacional Pro Personas Mayores [no web site for program] 

http://www.buscapique.com/latinusa/buscafile/oeste/anppm.htm 

 

U.S. Forestry Service 

http://www.fs.fed.us/people/volunteer/scsep.htm 

 
Easter Seals 
http://az.easter-seals.org/site/PageServer?pagename=AZDR_SCSEP&AddInterest=1062 
 
Experience Works [Formerly Green Thumb] 
http://www.experienceworks.org/index.html 
 
National Asian-Pacific Center on Aging 
http://www.napca.org/prod01.htm 
 
National Center on Black Aged, Inc.  
http://www.ncba-aged.org/sep/index.htm 
 
National Council on the Aging 
http://www.ncoa.org/content.cfm?sectionID=17 
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National Older Worker Career Center 
http://www.nowcc.org/ 

 
National Indian Council on Aging 
http://www.nicoa.org/scsep.html 
 
National Senior Citizens Education and Research Center 
http://www.seniorserviceamerica.org/ 
 
National Urban League, Inc. 
http://cgi.nul.org/directory/seniors.html 
 

State and Local Programs 
 
Alabama  - Senior Employment Program 
http://www.adss.state.al.us/senioremployment.htm 
 
Alaska – Senior Community Service Employment Program 
http://www.alaskaaging.org/masst.html 
 
Arizona  - Senior Community Service Employment Program  
http://www.de.state.az.us/senior/employment.asp 
 
California  - Senior Worker Advocate Office 
http://www.edd.ca.gov/swaorep/swaoind.htm 
 
Colorado –  Older Worker Network 
http://www.scan.org/own/ 
 
Connecticut – Senior Community Service Employment Program 
http://www.ctelderlyservices.state.ct.us/OWP.htm 
 
Delaware – Senior Community Service Employment Program 
http://www.dsaapd.com/employment.htm 
 
District of Columbia – Employment/Volunteer 
http://dcoa.dc.gov/employment/index.shtm 
 
Florida – Senior Community Service Employment Program 
http://elderaffairs.state.fl.us/doea/english/senior_emp.html 
 
Idaho 
Older Worker Programs 
http://www.idahoaging.com/programs/ps_olderworker.htm 
 
Illinois – Senior Community Service Employment Program 
http://www.state.il.us/aging/1athome/employ.htm 
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Illinois Older Worker Taskforce 
http://www.olderworker.org/ 

 
Kansas – Senior Community Service Employment Program 
http://www.kansasjobs.org/OlderWorker.htm 
 
Kentucky – Senior Community Services Employment Program 
http://chs.state.ky.us/aging/programs/Senior Community Service Employment 
Program.htm
 

Pikesville Local Office – Older Workers 
http://www.pikeville.desky.org/olderworker/olderworker.htm 

 
Louisiana –  Senior Employment Program 
http://www.sremploy.org/index.html 
 
Maine – Senior Community Service Employment Program 
http://www.state.me.us/dhs/beas/resource/employ.htm 
 
Maryland – Senior Employment 
http://www.state.me.us/dhs/beas/resource/employ.htm 
 
Michigan – Older Worker Training Programs 
http://www.miseniors.net/weassist/jobseekers.asp?CatID=4&SubCatID=13 
 
Minnesota - Project 2030 Report  - Workforce and Economic Vitality 
http://www.dhs.state.mn.us/Agingint/proj2030/report/workfrce.htm 
 

Older Worker Program – Minnesota WorkForce Center 
http://www.mnwfc.org/oldwkr/ 

 
Older Worker Programs (Chart) 
http://www.iseek.org/sv/44430.jsp?textOnly=Y 

 
Missouri – Senior Community Service Employment Program 
http://www.dhss.state.mo.us/Senior_Services/guide00/fa/csep.htm 
 
Montana – Employment Opportunities 
http://www.dphhs.state.mt.us/sltc/financial/12.02.emp.opports.htm 
 
Nebraska –  

Eastern Nebraska – Senior Employment Program 
 http://www.connectfremont.org/COMSER/enoasep.htm 

 
New Jersey – Senior Community Service Employment Program 
http://www.state.nj.us/health/senior/federalbenefits/employment.htm 
 
New Mexico – Jobs for Seniors 
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http://www.nmaging.state.nm.us/njob.html 
 
New York – Employment and Training Opportunities 
http://aging.state.ny.us/findhelp/employment/index.htm 
 
North Carolina – Senior Community Service Employment Program 
http://www.dhhs.state.nc.us/aging/scsep.htm 
 
North Dakota – Senior Community Service Employment Program 
http://crisnd.com/cris/program.html?program=1164 
 
Ohio – Senior Community Service Employment Program 
http://www.state.oh.us/age/websites_workers.html 
 

Mature Services 
http://www.swap.org/docs/matureservices/about/mission.htm 
 
Oklahoma – Senior Community Service Employment Program 
http://www.oesc.state.ok.us/Emp-Trng/programs.htm - Senior Community Service 
Employment Prog
 
Oregon – Employment Opportunities for Older Adults and Persons with Disabilities 
http://www.sdsd.hr.state.or.us/programs/employment.htm 
 
Pennsylvania – Employment Services for Older Pennsylvanians 
http://www.aging.state.pa.us/aging/cwp/view.asp?a=3&Q=228777 
 
South Carolina –  Older Worker Employment 
http://www.dhhs.state.sc.us/InsideDHHS/Bureaus/BureauofSeniorServices/other1352432
003.htm
 
Utah – 
 
 Salt Lake County Senior Employment Program 
 http://www.slcoagingservices.org/html/employme.html 
 
Virginia –  
 
 Fairfax County Area Agency on Aging – Employment Services 
 http://www.fairfaxcounty.gov/service/aaa/Employ_Services.htm 
 
 Senior Connections – Senior Employment Services (Richmond Area) 

http://www.seniorconnections-
va.org/services_for_independent_living/services_senior_employment.htm

 
Washington – Older Workers and Elderly Workers 
http://www.wa.gov/esd/lmea/sprepts/newsp/oew.htm 
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West Virginia – Senior Employment Program 
http://www.state.wv.us/seniorservices/wvboss_article.cfm?atl=ACE1FD13-D1FE-11D5-
8DA00002A52CB920
 
Wisconsin – Senior Community Service Employment Program 
http://www.dhfs.state.wi.us/Aging/Genage/sencsep.htm 
 
Wyoming – Senior Community Service Employment Program 
http://dwsweb.state.wy.us/community/scsep.asp 

Job Placement Services for Older Workers 
Agelight.com 
http://www.agelight.com/ 
 
Experience Works! 
http://www.experienceworks.org/staffing.htm 
 
Fiftysomething jobs.com 
http://fiftysomethingjobs.com/ 
 
Forties People – Recruitment Provider of Mature Office Personnel 
http://www.fortiespeople.net/marketing.htm 
 
Forty Plus 
http://www.fortyplus.org/ 
 
Hire Potential 
http://www.hirepotential.com/ 
 
National Older Worker Career Center 
http://www.nowcc.org/ 
 
Overqualified Professionals Network 
http://www.adusa.com/invest.htm 
 
Seniors for Hire 
http://www.seniors4hire.org/ 
 
Senior Jobs 
http://www.seniorsjobs.com/ 
 
Senior Employment Services 
http://seniorjobs.org/ 
 
Senior Job Bank 
http://www.seniorjobbank.com/ 
 
Senior Success 
http://www.seniorsuccess.net/ 
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Reports 
 
Workforce Investment Act:  Issues Related to Allocation Formula for 
Youths, Adults, and Dislocated Workers (April 2003) 
(U.S. General Accounting Office) 
http://www.gao.gov/cgi-bin/getrpt?GAO-03-636 
 
 
Older Workers: Policies of Other Nations to Increase Labor Force 
Participation (February 2003) 
(U. S. General Accounting Office) 
http://www.gao.gov/new.items/d03307.pdf 
 
Workforce Training:  Employed Worker Programs Focus on Business Needs, but 
Revised Performance Measures Could Improve Access for Some Workers (February 
2003) 
http://www.gao.gov/cgi-bin/getrpt?GAO-03-353 
http://www.gao.gov/highlights/d03353high.pdf   Highlights 
 
Older Workers:  Employment Assistance Focuses on Subsidized Jobs and Job 
Search, but Revised Performance Measures Could Improve Access to Other 
Services  (January 2003) 
(U.S. General Accounting Office) 
http://www.gao.gov/new.items/d03350.pdf 
 
Voices of Experience: Mature Workers in the Future Workforce (2002) 
(U.S. Conference Board) 
http://www.conference-board.org/publications/describe.cfm?id=604 
 
Aging Baby Boomers in a New Workforce Development System 
(U.S. Department of Labor) 
http://wdsc.doleta.gov/seniors/other_docs/Aging_Baby_Boomers.doc 
 
Work, Retirement and Pensions (Chapter) (2001) 
Preparing for an Aging World: The Case for Cross-National Research 
(National Academy Press) 
http://books.nap.edu/books/0309074215/html/66.html - pagetop 
 
Workers and Chronic Conditions (2000) 
(National Academy on an Aging Society 
http://www.georgetown.edu/research/ihcrp/agingsociety/pdfs/Workers.pdf 
 
New Opportunities for Older Workers (1999) 
(Committee for Economic Development) 
http://www.ced.org/projects/older.shtml 
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A Century of Progress ... A Century of Change (1999) 
(Employment Policy Foundation) 
http://www.epf.org/labor99/getpdfs99.html 
 
Ageing and Labour Markets for Older Workers (1999) 
(International Labour Organization) 
http://www.ilo.org/public/english/employment/strat/publ/etp33.htm 

Statistics 
 
Civilian Labor Force Participation Ratios by Sex, Age, Race and Hispanic Origin, 
1980, 1990, 2000, and projected 2010 
(Bureau of Labor Statistics, U.S. Department of Labor) 
pdf:  http://www.bls.gov/emp/emplab2000-03.pdf 
text:  ftp://ftp.bls.gov/pub/special.requests/ep/labor.force/mlrtab2000-03.txt 
 
Distribution of the population and labor force by age and sex, 1980, 
1990, 2000, and projected 2010 
(Bureau of Labor Statistics, U.S. Department of Labor) 
pdf:  http://www.bls.gov/emp/emplab2000-11.pdf 
text:  ftp://ftp.bls.gov/pub/special.requests/ep/labor.force/mlrtab2000-11.txt 
 
Age Adjusted Labor Force Participation Rates, 1960 – 2045 
(Bureau of Labor Statistics, U.S. Department of Labor) 
http://www.bls.gov/opub/mlr/2002/09/art3full.pdf 
 
Persons Not in The Labor Force by Desire and Availability for Work 
(Bureau of Labor Statistics, U.S. Department of Labor) 
ftp://ftp.bls.gov/pub/special.requests/lf/aat35.txt 
 
Persons at Work in Nonagricultural Industries by Age, Sex, Race, Marital Status,  
and Usual Full- or Part-Time Status 
(Bureau of Labor Statistics, U.S. Department of Labor) 
ftp://ftp.bls.gov/pub/special.requests/lf/aat22.txt 
 
Employed Persons in Agriculture and Nonagricultural Industries by Age, Sex, And 
Class of Worker 
(Bureau of Labor Statistics, U.S. Department of Labor) 
ftp://ftp.bls.gov/pub/special.requests/lf/aat15.txt 
 
Work Experience and Mean Earnings in 1999--Work Disability Status of Civilians 
16 to 74 Years Old, by Sex: 2000 
(U.S. Census Bureau) 
http://www.census.gov/hhes/www/disable/cps/cps300.html 
 
Farmers Have Highest Percentage of Older Workers 
(U.S. Bureau of Labor Statistics) 
http://stat.bls.gov/opub/ted/2000/Sept/wk2/art01.htm 
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Demographic Trends Pose Challenges for Employers and Work – November, 2001 
(U.S. General Accounting Office) 
http://www.gao.gov/new.items/d0285.pdf 
 
Older Workers, Retirement and Pensions (1995, revised 1999) 
(U.S. Census Bureau) 
http://www.census.gov/ipc/www/ipc95_2.html 

Older Worker Professional Organizations 
 
National Association of Older Worker Employment Services 
http://206.112.84.147/content.cfm?sectionID=38 
 
Interest Group on Older Workers and Retirement 
(University of North Carolina) 
http://www.aging.unc.edu/groups/work/resources.html 
 

Articles on Education and Training 
 
Integrating Work and Learning: A Key to Older Employee Success 
(American Society for Aging) 
http://www.asaging.org/networks/bfa/networker-087.html 
 
U.S.  Department of Labor – Employment and Training Administration 
 

Supervisors Guide:  Managing Older Workers 
http://wdsc.doleta.gov/seniors/other_docs/SupervisorGuide.doc 
 
An Employer’s Guide to Older Workers:  How to Win Them Back and 
Convince Them to Stay 
http://wdsc.doleta.gov/seniors/other_docs/EmplGuide.doc 
 
Development Systems:  Benchmarks for Mature and Older Workers 
http://wdsc.doleta.gov/seniors/html_docs/docs/Benchmarks1999.cfm 

 
Changing Workforce in America: Training Older Workers for the Future 
(Radcliffe Pubic Policy Center) 
http://www.radcliffe.edu/pubpol/cwia_cc.html 

Articles on Employment and Benefits 
 
AARP – Public Policy Institute 
 

Staying Ahead of the Curve:  The AARP Work and Career Study (2002) 
http://www.aarp.org/stayingahead/ 

 
Update on the Older Worker (2002) 
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(Public Policy Institute, AARP) 
http://research.aarp.org/econ/dd88_worker.html 
 
Update on the Older Worker (2001) 
http://research.aarp.org/econ/dd69_worker.html 
 
American Business and Older Employees:  A Summary of Findings (2000) 
http://research.aarp.org/econ/amer_bus_findings.html 

 
Update on the Older Worker - Employment Gains Continue (1998) 
http://research.aarp.org/econ/dd42_worker98.html 

 
Bureau of Labor Statistics 
 

Older workers in the 21st century: active and educated, a case study 
http://stats.bls.gov/opub/mlr/1996/06/art3abs.htm 

 
Work After Early Retirement: An Increasing Trend Among Men 
http://stats.bls.gov/opub/mlr/1995/04/art2abs.htm 

 
 Changing Retirement Age: Ups and Downs -  ( 2001) 

http://stats.bls.gov/opub/mlr/2001/04/art1full.pdf 
 
Center for Retirement Research, Boston College 

 
Job Search Behavior at the End of the Life Cycle (2002) 
http://www.bc.edu/centers/crr/wp_2002-10.shtml 
 
Is Working Longer the Answer for An Aging Workforce? (2002) 
http://www.bc.edu/centers/crr/issues/ib_11.pdf 
 
Are Older Workers Responding to the Bear Market (2002) 
http://www.bc.edu/centers/crr/jtf_5.shtml 

 
Elderly Labor Supply: Work or Play? (2001)  
http://www.bc.edu/bc_org/avp/csom/executive/crr/papers/wp_2001-04.pdf 

 
Employment Benefit Research Institute (EBRI) 
 

The 1999 Small Employer Retirement Survey: Building a Better Mousetrap 
Is Not Enough 
http://www.ebri.org/ibex/ib212.htm 
 
Social Security, Retirement Incentives, and Retirement Behavior: An 
International Perspective 
http://www.ebri.org/ibex/ib209.htm 
 
Retirement Patterns and Bridge Jobs in the 1990s 
http://www.ebri.org/ibex/ib206.htm 
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Contingent Workers and Workers in Alternative Work Arrangements 
http://www.ebri.org/ibex/ib207.htm 

 
Employee Benefits, Retirement Patterns, and Implications for Increased 
Work Life 
http://www.ebri.org/ibex/ib184.htm 

 
Urban Institute 
 

Letting Older Workers Work: Rethinking Retirement Policies (2002) 
http://www.urban.org/Template.cfm?Section=ByTopic&NavMenuID=62&templa
te=/TaggedContent/ViewPublication.cfm&PublicationID=8050
 
Legal and Institutional Impediments to Partial Retirement and  
Part-Time Work by Older Workers (2002) 
http://www.urban.org/Template.cfm?NavMenuID=24&template=/TaggedContent
/ViewPublication.cfm&PublicationID=7991

 
Incentives for Early Retirement n Private and Health Insurance Plans (ND) 
http://www.urban.org/retirement/briefs/3/brief_3.html 

 
The Effects of Changes in State SSI Supplements on Pre-Retirement 
Labor Supply (July 2003) 
(National Bureau of Economic Research) 
http://papers.nber.org/papers/W9851 
 
Lifetime Labor Supply in a Search Model of Unemployment (2003) 
(Tinbergen Institute) 
http://www.tinbergen.nl/discussionpapers/03032.pdf 
 
Age And Individual Productivity: A Literature Survey (2003) Abstract 
(Max Planck Institute for Demographic Research) 
http://www.demogr.mpg.de/papers/working/wp-2003-028.pdf 
 
Early for Delayed Retirement Age Under Social Security 
(U.S. Social Security Administration) 
http://www.ssa.gov/OACT/ProgData/nra.html 
 
An Older and Wiser Future  (UK) 
(The Guardian) 
http://society.guardian.co.uk/comment/column/0,7882,921564,00.html 
 
Work Support – Information, Resources and Research on Work  
And Disabilities Issues 
(Work Support.com) 
http://www.worksupport.com/ 
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Young Retirees and Older Workers (2002) 
(Center on an Aging Society) 
http://www.georgetown.edu/research/ihcrp/agingsociety/profiles.html - retirees 
 
Elderly Labor Supply:  Work or Play? (2001) 
(RAND) 
http://www.rand.org/labor/DRU/DRU2582.pdf 
 
Economic Downturn Could Hurt Older Worker (2001) 
USA Today 
http://cgi.usatoday.com/careers/news/2001-02-22-olderworkers.htm 
 
Productive Lives:  Paid and Unpaid Activities of Older Americans (2000) 
(International Longevity Center) 
http://www.ilcusa.org/_lib/pdf/product1.pdf 
 
The Incidence of Job Loss: The Shift from Younger 
 to Older Workers, 1981-1996  (2000) 
(International Longevity Center) 
http://www.ilcusa.org/_lib/pdf/job_loss.pdf 
 
From the Phonograph to the Hip Shake:  Older Worker Sound Like the Future 
(College Recruiter) 
http://www.collegerecruiter.com/pages/articles/article365.html 
 
Out to Pasture, Greener Pasture: Older Workers are Thriving In Tight Job Market 
(Global Action on Aging) 
http://www.globalaging.org/elderrights/us/olderworkers.htm 
 
Older Workers Are Thriving in Tight Job Market 
(Gustavus Adolphus College) 
http://www.gac.edu/~dick/classes/adult/older-workers.html 
 
Unprotected Until Forty: The Limited Scope of the Age Discrimination in 
Employment Act of 1967                                                                                                             
(Indiana School of Law)                               
http://www.law.indiana.edu/ilj/v73/no4/07.html 

Unemployment Compensation and Older Workers 
Christopher O’Leary and Steven Wandner 
(WoPEe) 
http://netec.mcc.ac.uk/WoPEc/data/Papers/upjweupjo00-61.html 
 
Older Workers and Employer’s Attitudes and Practices 
(University of Bradford) 
http://nitrogen.cen.brad.ac.uk/admin/conted/guidance/leaflets/employment.html 
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The Changing Face of the 21st Century Workforce: Trends in Ethnicity, Race, Age, 
& Gender 
(Employment Policy Foundation) 
http://epf.org/racegend.htm 
 
Has the Early Retirement Trend Reversed? 
(Boston College of Economics) 
http://econpapers.hhs.se/paper/bocbocoec/424.htm 
 
Insuring Older Workers 
(National Center for Policy Analysis) 
http://www.ncpa.org/health/pdh99.html 
 
Older Workers and On-the-Job Deaths 
(National Center for Policy Analysis) 
http://www.ncpa.org/pd/affirm/pdaa/pdaa10.html 
 
 
BMC 08/27/03 
Center for Communication and Customer Services 
Tel.   202-619-0724 
FAX  202-357-3523 
Internet:  http://www.aoa.gov/ 
Email:  aoainfo@aoa.gov 
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