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RESEARCH OVERVIEW & OBJECTIVES PRINCIPAL FINDINGS CONCLUSIONS

» 50% of ADRCs ofter No Wrong Door; 30% offer Single Point of Entry.

« Most ADRCs function as independent, non-profits with multiple partners:

o A collaborative eftfort of the Administration for Community Living (ACL) and Federal partners % ” Single point of entry: one agency
. 28% maintains a knowledgebase on LTSS N 1 6 50 . h h k f 1 f
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can Obtaln lnformatlon and one-on-one Counsellng on the full range Of long_term services and . most feasible options for LTSS ® ﬂle mOSt frequently requeSted SE€IrV1CEeSs arc tl’anSpOI’tatIOIl and determlnlng
supports (LTSS). | 0% o No Response S Medicare/Medicaid eligibility and assistance.
o wrong door: multiple agencies are
. . . . . . | Btryed. B knowledgeable about LTSS options - Tt - -
o Designed to simplify LTSS access and promote optimal aging by serving as the cornerstone for . " Decreased 2nd cooperute o st consmmer » 37% ot ADRCs provide transition services from acute care settings.
’ ElYs Increased regardless of which agency the . . . e o1 o71- . . . .
long-term care (LTC) reform. consumer first contacts « Most ADRC:s assist consumers with financial eligibility applications for Medicaid
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National ADRC Evaluation

o The first national evaluation of the ADRC program since its inception in 2003. Under 60 60+

T 48%

o The primary goals are to:
o« Assess ADRCs’ overall eftect on LTSS accessibility;

Organizational Structure of ADRCs

549% Most Frequently Requested Services of ADRCs N E >< T S TE P S
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o Evaluate whether or not they are fulfilling their mission; and

o Identify lessons learned to inform enhancements to the ADRC/No Wrong Door (NWD)
model.
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iy - 66 o Additional analyses of the process evaluation data, including:
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o anwy | ' g o s o Sub-group comparisons (urban vs. rural, ADRC size)
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o A multi-pronged approach: Technical expert panels; stakeholder meetings; comprehensive ot Pttty gt oty Pt oo ~ + Identification of organizational/community factors affecting ADRCs
. . . _ . . profit government 60 - %
environmental scan; process evaluation web-based agency survey; and outcome evaluation l . performance
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participant Experience Survey. " « Comparison of state- and local-level ADRCs’ responses
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Most Common ADRC Partnerships

56

Key Research Questions o Analysis of the outcome evaluation Participant Experience Survey data
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o What are the CharaCter iStiCS Of AD RC SerVice ar eaS? % :g 7 | 72 Transportation Medicaid eligibility Medicare eligibility Personal Affordable housing

) . . =) 40 - and services and services care/attendant care
« What are the operational and organizational structures of ADRCs and how have they changed S 30 services
over the grant period? 5 * . . . .
510 - Options Counseling* Services Provided by ADRCs
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« Who are the key ADRC collaborators in providing access to LTSS? " st Aging Ageney Arcadgncyon  Aheimers  Cemerfor 5%, RESE ARCH FUNDE RS
Aging (Local) Association Independent Living
« What services are most frequently requested by ADRC clients? o
: Transition Services to Consumers Discharged from an Acute Care Settin ’
« What key factors enhance ADRC performance? : 5 s o : : ..
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37% o TR Washington, DC 20001
.5 RN proades Lransibion. *“Options Counseling” or other
services one-on-one counseling designed to
PROCESS EVALUATION STUDY DESIGN Contract No. HHSP233201000692G, Task Order No. PSC 6300.
m ADRC does not provide informed decisions about their long-
transition services term care.
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